WHO  ARE  THE   MANAGERS?
Production Manager.
Office Manager.
Departmental   Manager   (such   as   Personnel,   Canteen,
Purchasing).
Shop Manager (such as a meat shop or machine shop).
These are in regular use. There are, however., special
cases where "Managers" (I still take the popular definition)
are not called "Managers" at all; for instance, in Royal
Ordnance factories the individual in charge is usually
called the "Superintendent." This practice is also
followed in certain industrial firms. A variant may be
"General Superintendent." Again, the term "Chief
Clerk" is sometimes used to define one who elsewhere would
be "Office Manager."
In the commercial sphere one does not find the term
"manager" used to any great extent except perhaps Office
Manager. The higher officials have a fairly wide range
of titles and would probably describe themselves as
administrators rather than managers. I don't know why
it is but there seems to be a certain snob-value in the word
administrator, although I personally prefer to be called
a manager. Perhaps it depends on your title; if you are
in a position of some authority and are not called a
manager then no doubt the title of administrator gets
your vote as the superior responsibility.
Actually, the dictionary gives a cross-reference between
the two terms and I don't want to draw a red herring across
our path by attempting to prove that one or the other is of
higher quality. I do, however, want to point out that in
all our discussions during the last few years very few refer
to the necessity for greater training in administration, but
stress the importance of management. Even such bodies
as the Institute of Industrial Administration continually
use the word management, and so I will use it here,
although I will not quarrel with those who, although acting
as managers within my definition, still prefer to call them-
selves administrators.
Turning to Government, or semi-Government, depart-
ments, you may find the term "Controller" used, and
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